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1. General

All orders, deliveries, and services are
accepted and performed by us under the
following terms and conditions.

The possible invalidity or ineffectiveness of
any of the following terms and conditions
shall not affect the validity of the remaining
terms and conditions.

Terms and conditions of our contractual
partners and deviating agreements shall
only apply if they have been expressly
accepted by us in writing.

2. Offers
All offers are subject to change, cost
estimates are non-binding. The costs for
the reimbursement of a cost estimate will
be charged to the client

3. Delivery date and quantity

The scope and content of the contractual
relationship shall be determined by our
written order confirmation; additional
agreements shall be invalid.

All delivery dates specified by us shall be
adhered to as far as possible but are non-
binding. Claims for damages due to
delayed delivery or failure to deliver for
other reasons are excluded, except in
cases of gross negligence or intent.

All circumstances beyond our control, in
particular any difficulties in procuring raw
materials for which we are not responsible,
operational and ftraffic disruptions, and
improper delivery by subcontractors, are
also considered force majeure and release
us from our obligation to deliver for the
duration of the hindrance or, at our
discretion, permanently, without the
customer being entitled to claims based on
withdrawal.

4. Prices
Prices are calculated in euros.
Prices do not include the applicable
statutory value added tax.

Prices are ex warehouse and include
packaging, except for sensitive or
packaging-intensive products, for which
packaging is charged separately.

The prices valid on the day of delivery are
decisive for the calculation of prices.

In the event of significant changes in
circumstances, in particular wages, freight,
insurance costs, customs duties, and other
levies, we are entitled to charge the prices
valid on the day of delivery.

If, in the course of fulfiling the order,
circumstances arise on the part of the
client that result in an addition or
amendment to the original order, the client
is obliged to notify us of these
circumstances without delay, and any
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additional costs incurred as a result shall
be borne by the client.

5. Transportation and risk

assumption
Risk and chance are transferred to the
buyer upon shipment.
Unless expressly agreed otherwise,
transport is at the buyer's expense. The
buyer bears the transport risk in
accordance with the general statutory
provisions, including the risks of breakage
and loss during shipment.
The buyer shall be responsible for any
insurance of the freight.

6. Terms of payment
Payments are due without deduction upon
invoicing, unless expressly stated
otherwise on the invoice.
In the event of late payment, we are
entitled to charge default interest at a rate
of 12% p.a.
The client is not entitled to withhold
payments due to warranty claims or other
counterclaims.

7. Retention of title
We retain title to all delivered goods until
all claims arising from our business
relations have been paid in full.
The customer may only sell, process, or
mix the goods within the scope of its
normal business operations.
The retention of title remains effective in
the event of processing or mixing and
extends proportionally to the new product.
In the event of resale, the customer
assigns to us its rights from the resale of
the delivered item. This assignment must
be communicated to the customer's debtor
in writing upon request.
The customer is obliged to hand over to us
all documents necessary for asserting the
claim.
The customer is liable for all
disadvantages incurred by us in asserting
the retention of title.
In the case of repairs, we shall be entitled
to a lien on the processed item until the
invoice amount has been paid.
We shall be entitled to assert a right of
retention on the object of the contract for
work and services until this claim has been
paid.

8. Warranty
The transferee must always prove that the

defect already existed at the time of
delivery.

The customer is obliged to inspect the
delivered goods immediately. Complaints
must be made in writing without delay and
only before the goods are processed or
mixed.

We are not liable for damage caused by
improper storage or improper handling or
processing.

In the event of a justified complaint, we are
only obliged to take back the goods,
insofar as they are defective, and, at our
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discretion, either refund the purchase price
or deliver a replacement.

Complaints do not release the customer
from the obligation to comply with the
terms of delivery and payment.

If, in the course of placing an order, we are
provided with dimensions and
specifications that prove to be incomplete
or inaccurate in the course of fulfilling the
order, we are entitled to apply the usual
technical standards and tolerances in
accordance with ONORM or German
industrial standards (DIN).

9. Compensation
We are only liable for damages caused by

gross negligence or intent. No liability is
assumed for consequential damages
resulting from the failure of the delivered
product.

10. Pick-up
If we accept goods belonging to the
customer for repair or other processing,
the customer is obliged to collect these
goods no later than 6 months after
acceptance.

After this period has expired, we shall be
entitled to dispose of the goods and to
offset the proceeds of the sale against
storage costs and any disposal costs
incurred.

11. Jurisdiction

The court with jurisdiction at the location of
our company's registered office shall have
local jurisdiction to decide on all disputes
arising from this contract. However, we
also have the right to bring legal action at
the general place of jurisdiction of the
contractual partner.

12. Pre-trial costs
In the event of default in payment, the
client undertakes to pay all accrued
reminder and collection fees as well as
other pre-litigation costs.

13. Applicable law
The contractual relationship is governed

exclusively by Austrian law.



